152+ Arabic TV Channels System Warranty


Larger computer/receivers: 

These are no longer available and there is no warranty with them. You can trade-in your old unit for the minipc. We will give you $60 back for that.

miniPCs have 1 year warranty. You get a new receiver or the old one repaired.

Returns are only accepted if DOA or not working right. We must see and test the unit first to see that it is "dead on arrival or not working right". If the unit is tested and works fine, there is no reason to exchange or repair.

Exchanges only will be given for any defective product. The product must be defective in our store. We are not responsible for conditions outside of the 152+ Arabic Channels receiver/computer box itself, with your local internet server or the router or modem at your location.

No returns, refunds or exchanges with anything at HobbySat ArabicSat. As per our web pages, Kijiji, receipts, etc. If an Arabic 152+ Channels computer/receiver is not working properly, send it or bring it to us and we will test it at the store and if found to have a problem it is repaired or replaced up to 1 year after purchase.

Warranty is void if:

1) If the screws on the computer have been removed in any way, it will immediately void the warranty.

2) Any modification of the computer hardware, in any shape or form, will immediately void the warranty.

3) Any installation, removal or modification of software (including flashdrive) on the computer, will immediately void the warranty. The minipc is only to be used for the Arabic 152+.


The subscription can be cancelled anytime after 3 months. There is no contract to sign.
When people leave the country they often get someone else to carry on their subscription. 

Sometimes we help there too.


Address to send to after consulting with us:
HobbySat ArabicSat
59 Spencer Avenue, Halifax,
Nova Scotia, Canada B3R 1S8
Phone: 902-477-5458
Please contact us at: hobby43@hotmail.com before shipping anything back. This is so we know we have exhausted all efforts to see where the problem may be and to issue you an RMA number for return (Return Merchandise Authorization). Also to tell you what parts we need shipped back.  Thankyou.

