                           GENERAL LETTER ON FEES

Hello. We are "HobbySat ArabSat". You got the receiver or online subscription from us. There is no contract but you are obligated to keep the channels for 3 months. It is expected that your credit card will be ok for the year without interruptions. We need a valid MasterCard or VISA number, expiry and security number. The extra work caused by a credit card declined can be from 30 minutes to several days and we can pay for that once but we will have to stop losing money if it keeps repeating. Occasionally, if through no fault of our own, your credit card is declined, or we have to pay to put you on hold, etc. we cannot provide the extra free accounting support and a minimal charge is incurred. If you do not want to pay the fee we will give you the credit back and we will stop providing extra support for you for the year. You will still have your Arabic TV. We just cannot do the extra costs for you for free anymore. After 3-4 #10 cc notices you may want to consider paying us for 1 year so that it does not go off at all and we are all happier.

The $29.95 monthly fee really goes to Europe. We do not get that.

We do not make much money to look after your account and give you technical support all year. A little from the sale of the receiver. We pay $15-$20 each hour for your technical/account support. And the channels are only 1/2 cent per day.

All cancellations and put-on-holds require 5 business days notice to have time to process.

If your credit card is due to expire, contact us 5 days before this date so we have time to ensure that this is updated and we are all happy. 

The fees are on our pages as well. www.hobbysat.com/fees.doc  

These fees may happen:

Online authorization fee: $25.95.

Late-pay fee: When your credit card is declined the fee is $30.

Cancellation, put on hold, re-subscribe, re-activate fee: When you cancel or when you re-subscribe the fee is $15 plus tax. Canadian satellites charge $30, so this is reasonable.

A second receiver authorization is $25.95.

A second owner of a receiver is $50.00.

Repair of your receiver may involve a charge.

A flashdrive repair is $20.00.

Cheers, thanks.

